
USER NEEDS 
• Feel confident they have the right insurance coverage.

• Get coverage quickly because they wear a lot of hats and are 
short on time.

• Feel trust in their insurance provider and know the company  
will be there if they need to make a claim.

• An easy claims process.

• Save money since they may be getting by month-to-month  
and are low on cash flow.

• Feel as though the provider has evaluated their business 
thoroughly and is providing accurate coverage and price.

• Feel reassured that they are filling out the form correctly.

• Feel that they understand the quote that has been provided.

• Easily find the answers they need.

biBERK COMMERCIAL AUTO

Proud to be part of Warren Buffett's Berkshire Hathaway Company

Back Let’s Continue

NoYes

Do you have other vehicles with this same year, 
make, model, and style?

Add Another Vehicle or Trailer

 

What is your vehicle identification number (VIN)? 

Enter your VIN

1-844-472-0967
Mon–Fri, 7AM–9PM EDT

Talk to a Licensed Expert

INSURANCE COVERAGE

Workers’ Compensation

Professional Liability (E&O)

General Liability

Property & Liability (BOP)

Commercial Auto

Umbrella

Most policies issued through biBERK.com will be underwritten by Commercial Casualty Insurance Company (CCIC), Berkshire Hathaway 
Direct Insurance Company (BHDIC), National Liability & Fire Insurance Company (NLF), or Atlanta International Insurance Company (AIIC), 
which are AM Best rated A++ insurers.
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POLICYHOLDERS

Get a Certificate

Report a Claim

Make a Payment

SMALL BUSINESSES

ABOUT

Careers

RESOURCES

FAQs

Balance Sheets

Loss Control

CONTACT

1-844-472-0967

Live Chat

Get a Quote

Reviews
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11 or moreLess than 11

What is the total number of vehicles that you want 
to add to the policy including vehicles you own, 
lease or otherwise use?

Need to finish later? SaveYour Commercial Auto Quote ID: 9826492

LeasedFinancedOwned

Is this vehicle owned, financed, or leased? 

VEHICLE / TRAILER

NoYes

Are your vehicles primarily parked in a state other 
than Colorado?

If you do not enter a VIN now, you'll need to do so before purchasing a policy.

NoYes

Do you want to use your vehicle identification 
number (VIN) to autofill your vehicle data?

 Your Vehicles
Please tell us about all vehicles/trailers you own that are 

used for business purposes. Vehicles/trailers that you own 
and do not tell us about may not be covered in the 

event of an accident.

Purchase

5

Quote

4

About You

3

Operation

2

Coverage

1

Image shows flow if user enters a VIN.



UX IMPROVEMENTS
GENERAL
• Gave the application an approachable, helpful personality.

• Created a responsive application that engages mobile users.

• Added a progress bar to let users know where they are  
in the process.

• Created a template for pages that can be repurposed for other 
lines of business (contact, purchase, etc.).

• Incorporated errors and omissions throughout the application 
for audiences that resonate with that terminology.  

biBERK COMMERCIAL AUTO

Proud to be part of Warren Buffett's Berkshire Hathaway Company

Back Let’s Continue

INSURANCE COVERAGE

Workers’ Compensation

Professional Liability (E&O)

General Liability

Property & Liability (BOP)

Commercial Auto

Umbrella

Most policies issued through biBERK.com will be underwritten by Commercial Casualty Insurance Company (CCIC), Berkshire Hathaway 
Direct Insurance Company (BHDIC), National Liability & Fire Insurance Company (NLF), or Atlanta International Insurance Company (AIIC), 
which are AM Best rated A++ insurers.
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Year: Select one of the following

What’s the year, make, model, and style?

Make: Select one of the following

 

Model: Select one of the following

 

Style/Trim: Select one of the following

 

Add Another Vehicle or Trailer

1-844-472-0967
Mon–Fri, 7AM–9PM EDT

Talk to a Licensed Expert

 Your Vehicles
Please tell us about all vehicles/trailers you own that are 

used for business purposes. Vehicles/trailers that you own 
and do not tell us about may not be covered in the 

event of an accident.

Need to finish later? SaveYour Commercial Auto Quote ID: 9826492

11 or moreLess than 11

What is the total number of vehicles that you want 
to add to the policy including vehicles you own, 
lease or otherwise use?

NoYes

Do you have other vehicles with this same year, 
make, model, and style?

What would you like to insure?

Pickup Truck OtherTruck Tractor

Box TruckCargo VanDelivery / Step 
Van

LeasedFinancedOwned

Is this vehicle owned, financed, or leased? 

VEHICLE / TRAILER

NoYes

Are your vehicles primarily parked in a state other 
than Colorado?

If you do not enter a VIN now, you'll need to do so before purchasing a policy.

NoYes

Do you want to use your vehicle identification 
number (VIN) to autofill your vehicle data?

Purchase

5

Quote

4

About You

3

Operation

2

Coverage

1

Image shows flow if user does not enter a VIN.



biBERK COMMERCIAL AUTO

Proud to be part of Warren Buffett's Berkshire Hathaway Company

Back Let’s Continue

INSURANCE COVERAGE

Workers’ Compensation

Professional Liability (E&O)

General Liability

Property & Liability (BOP)

Commercial Auto

Umbrella

Most policies issued through biBERK.com will be underwritten by Commercial Casualty Insurance Company (CCIC), Berkshire Hathaway 
Direct Insurance Company (BHDIC), National Liability & Fire Insurance Company (NLF), or Atlanta International Insurance Company (AIIC), 
which are AM Best rated A++ insurers.
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POLICYHOLDERS

Get a Certificate

Report a Claim

Make a Payment
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ABOUT

Careers

RESOURCES

FAQs

Balance Sheets

Loss Control

CONTACT

1-844-472-0967

Live Chat

Get a Quote
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Drivers
Now we need a little information about your drivers.

1-844-472-0967
Mon–Fri, 7AM–9PM EDT

Talk to a Licensed Expert

NoYes

Are any drivers 23 years old or younger?

Add Another Driver

Select one of the following

Driver's License State

First Name Last Name

Helper text

 

Helper text

 

MM/DD/YYYY

Date of Birth

 

Driver's License Number

NoYes

Does this driver have a Commercial Driver’s 
License (CDL)?

DRIVER  

Do not include parking violations.

NoYes

Has this driver had an accident or violation in the 
past 3 years, or a conviction in the past 5 years?

Yes, at the Time of Hire Only

No

N/A, I am an Independent Contractor

Yes, at the Time of Hire and Annually

Do you review motor vehicle records (MVRs) for all 
employees who drive vehicles?

Need to finish later? SaveYour Commercial Auto Quote ID: 9826492

NoYes

Do you have written hiring guidelines based on a 
candidate driver's motor vehicle record (MVR)?

Purchase

5

Quote

4

About You

3

Operation

2

Coverage

1UX IMPROVEMENTS
APPLICATION FLOW
• Added headlines and subheads to each page to tell the user 

what is next in an upbeat, helpful tone.

• Rewrote all the questions to be shorter and easier to  
digest. Changed to simpler inputs like buttons that enable 
faster answers. 

• Reduced the number of pages and questions per page.  

• Created new help text that is descriptive with examples and 
easy to understand. Added areas for help text where users 
needed more detail.

• Set up help text to show inline with the question for context. 
The help box stays open once clicked until the user closes it.

• Added trust flags (Berkshire Hathaway name, hours and phone 
number, review line, certifications).



biBERK COMMERCIAL AUTO

Proud to be part of Warren Buffett's Berkshire Hathaway Company

Back Let’s Continue

INSURANCE COVERAGE

Workers’ Compensation

Professional Liability (E&O)

General Liability

Property & Liability (BOP)

Commercial Auto

Umbrella

Most policies issued through biBERK.com will be underwritten by Commercial Casualty Insurance Company (CCIC), Berkshire Hathaway 
Direct Insurance Company (BHDIC), National Liability & Fire Insurance Company (NLF), or Atlanta International Insurance Company (AIIC), 
which are AM Best rated A++ insurers.
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NoYes

Do you haul any fine art or jewelry?

NoYes

Do you provide residential moving services?

NoYes

Do you haul large equipment or machinery that 
must be secured with chains/straps in transit? 

NoYes

Do you haul any hazardous materials?

1-844-472-0967
Mon–Fri, 7AM–9PM EDT

Talk to a Licensed Expert

NoYes

Do you haul any loads with total value exceeding 
$500,000?

Your Operations
Next we’ll need a few more details about your business.

Need to finish later? SaveYour Commercial Auto Quote ID: 9826492

NoYes

Do you have any active trailer interchange 
agreements?

NoYes

Does your business have a USDOT Number?

Yes, We do Some Team Driving

No, one Driver per Haul

Does your business engage in team driving?

NoYes

Do any of your vehicles travel to Mexico?

Do you haul any of these? (Check all that apply):

Building Materials

Liquids or Gases

Grain, Feed, Hay

Logs (forestry)

Motor Vehicles

General Freight

Livestock

Manufactured Homes

Mobile Homes

Refrigerated Food

51-100 miles50 miles or less

201-499 miles101-200 miles

1,000+ miles500-999 miles

What is the furthest distance any of your vehicles 
travel to from their base location?

Purchase

5

Quote

4

About You

3

Operation

2

Coverage

UX IMPROVEMENTS
VEHICLES
• The application begins by asking the user questions about the vehicles 

they want to insure. The user can use their vehicle VIN to autofill their 
information or answer questions to manually populate the data.

• Additional vehicles can be added by clicking Add Another Vehicle.

DRIVERS
• Similar to vehicles the user can add any driver they would like 

covered on their policy.

DRIVER INCIDENTS
• If they indicate a driver has had an accident or violation in the past three 

years a new page will display to collect information about the incident.

• Additional accidents can be added by clicking Add Another Accident 
or Violation/Conviction.

OPERATIONS
• In addition to collecting information about vehicles, drivers and 

incidents, vehicle operation questions are asked. This helps identify 
specifics about how the vehicle is being used.

• Questions have been simplified for quick response and the options 
change based on the users industry.



UX IMPROVEMENTS
ICONS
• A proprietary set of 50 vehicle icons was created to help  

the user select their vehicle type.

• The icons were categorized under Cars/SUV’s, Trucks, Vans, 
Trailers and Other.

• This helped reduce user error selecting the wrong vehicle type 
when they did not enter their VIN number.

biBERK COMMERCIAL AUTO

Purchase

5

Quote

4

About You

3

Operation

2

Coverage

1

 Your Vehicles
Please tell us about all vehicles/trailers you own that are 

used for business purposes. Vehicles/trailers that you own 
and do not tell us about may not be covered in the 

event of an accident.

NoYes

Are your vehicles primarily parked in a state other 
than Colorado?

Proud to be part of Warren Buffett's Berkshire Hathaway Company

Back Let’s Continue

INSURANCE COVERAGE

Workers’ Compensation

Professional Liability (E&O)

General Liability

Property & Liability (BOP)

Commercial Auto

Umbrella

Most policies issued through biBERK.com will be underwritten by Commercial Casualty Insurance Company (CCIC), Berkshire Hathaway 
Direct Insurance Company (BHDIC), National Liability & Fire Insurance Company (NLF), or Atlanta International Insurance Company (AIIC), 
which are AM Best rated A++ insurers.
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2012

What’s the year, make, model, and style?

Ford

 

F-750

 

SD Diesel

 

 

Add Another Vehicle or Trailer

1-844-472-0967
Mon–Fri, 7AM–9PM EDT

Talk to a Licensed Expert

Need to finish later? SaveYour Commercial Auto Quote ID: 9826492

11 or moreLess than 11

What is the total number of vehicles that you want 
to add to the policy including vehicles you own, 
lease or otherwise use?

Vehicle’s Parking Address

123 Main St. 
Rochester, NY 14602

NoYes

Do you have other vehicles with this same year, 
make, model, and style?

Financed

Leased

Owned

Is this vehicle owned, financed, or leased? 

If you do not enter a VIN now, you'll need to do so before purchasing a policy.

NoYes

Do you want to use your vehicle identification 
number (VIN) to autofill your vehicle data?

VEHICLE / TRAILER

What would you like to insure?

Pickup Truck OtherTruck Tractor

Box TruckCargo VanDelivery / Step 
Van

Vehicle Type

Trucks

Cars and SUVs

Vans

Trailers

Other

Bucket Truck

Delivery / Step 
Van

Food Truck

Ice Cream Truck Pickup Truck

Street Sweeper

Truck Tractor

Boom Truck Box Truck

Cement Mixer

Flatbed Truck

Garbage Truck

Stake Body 
Truck

Tow Truck - 
Wheel Lift

Tow Truck - 
Tiltbed

Agriculture 
Truck

Car Carrier

Dump Truck

Fuel Truck

Log Truck

Refrigerated 
Box Truck

Tank Truck

Select a category below then click on an icon to pick your 
vehicle type.



biBERK COMMERCIAL AUTO

UX IMPROVEMENTS
QUOTE
• Created a new quote and purchase page that tells the user 

exactly what they are purchasing and allow for customization.

• Added a Coverage Details link on the quote page with specifics 
and the cancellation policy.

• Added “Quote pricing is valid for 10 days” for loss aversion  
and to aide conversion.

• Added reviews to the quote page and customer support options.

1-844-472-0967
Mon–Fri, 7AM–9PM EDT

Talk to a Licensed Expert

Email my quoteYour Commercial Auto Quote ID: 9826492

Calculated from 282 customer reviews over 
the last 12 months. See more at ekomi.com.

4.8 / 5

It was a seamless process and affordable.
Joe Smith of Salt Lake City, UT | 12/11/18

Christine Johnson of New York, NY | 12/11/18

That was the easiest interaction with an 
insurance company I’ve ever had.

Debrah Lombardo of Forrest City, NC | 12/11/18
Easy and fast thanks.

Customer Reviews

1-844-472-0967
Mon–Fri, 8AM–9PM ET

expert@biberk.com

Live Chat

Questions? Your licensed 
team is here to help.

You can contact us at:

2011 Peterbilt

Select the physical damage deductibles for each vehicle. These deductibles 
are required if you want damage to your vehicle from incidents like collision, 
fire, or theft to be covered. You will still have liability coverage if you opt out.

Vehicle Coverage

$35.00

$35.00

$2,500 Comprehensive Deductible / $2,500 Collision Deductible

$2,500 Comprehensive Deductible / $2,500 Collision Deductible

2015 Ford

Vehicle Limit:

Vehicle Limit:

$15,500

$20,500

Uninsured/Underinsured Motorist

Medical Payments

Check the box for each coverage you want added to your policy.

Add-On Coverages

Cargo Liability

Rental Reimbursement

Your Quote
 Providing important protection for your trucking business.

Bodily Injury and Property Damage Liability $500.00

$300,000 Combined Single Limit

Premium

$1,135.00Total Annual Premium

Policy Coverages

View Coverage Details

Purchase

Monthly Yearly

$90.80
per month

One year coverage starting on 01/01/20

per year

$980.64

Save 10% ($108.96)

One year coverage starting on 01/01/20

Proud to be part of Warren Buffett's Berkshire Hathaway Company

INSURANCE COVERAGE

Workers’ Compensation

Professional Liability (E&O)

General Liability

Property & Liability (BOP)

Commercial Auto

Umbrella

Most policies issued through biBERK.com will be underwritten by Commercial Casualty Insurance Company (CCIC), Berkshire Hathaway 
Direct Insurance Company (BHDIC), National Liability & Fire Insurance Company (NLF), or Atlanta International Insurance Company (AIIC), 
which are AM Best rated A++ insurers.
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From $300 

From $10 

From $25 

From $10 

A Certificate of Insurance (COI) is available online by email minutes after your purchase, and can 

be mailed to businesses as needed. Certificates are unlimited and customizable.

Certificate of Insurance



biBERK COMMERCIAL AUTO

UX IMPROVEMENTS
COVERAGE DETAILS
• A customer friendly policy details page was created to avoid 

insurance jargon and communicate to the user what was 
covered. In addition it outlines what is not covered, payment 
details and terms.

• This page helps clear up confusion about insurance coverage.

PAYMENT
• Simplified the payment options so they are easier to understand 

and removed down payment (monthly and yearly).

1-844-472-0967
Mon–Fri, 7AM–9PM EDT

Talk to a Licensed Expert

Need to finish later? SaveYour Commercial Auto Quote ID: 9826492

JF2SJAWC3FH551077

1J8GR48K99C553431

1J123456789123456

VIN
Year, Make, 

Model Coverage Limit Deductible

$2,500/

$2,500 

$500/

$500

Actual Cash 

Value

$85,000

N/AN/A

2015, 

Subaru 

Forester

2015, 

Freightliner 

FSD-111

2020, 

Trailer Boys 

(trailer)

Collision/

Comprehensive

Collision/

Comprehensive

No Physical 

Damage Coverage

Part of Berkshire Hathaway

You can insure your business with confidence when you work with biBERK. 

We’re part of Berkshire Hathaway, a company led by Warren Buffett, and one 

of the world’s largest insurance groups, paying over $35 billion a year to 

resolve claims. From jargon-free policies providing affordable, comprehensive 

coverage for your operations, people, and property, to attentive customer 

service, it’s easy to understand why more businesses are turning to biBERK.

Vehicle Coverage

If a limit is shown above, the most we would pay for that vehicle or trailer in 

any one covered loss is the lower of the stated limit, actual cash value, or 

repair or replacement cost. If the actual cash value (also called market value) 

is shown, the most we would pay is the lower amount of the actual cash value 

or the repair/replacement cost.

Auto Liability

• $25,000 bodily injury liability per person

• $50,000 bodily injury liability per accident

• $20,000 property damage liability per accident

Uninsured/Underinsured Motorist 

$25,000 Uninsured per occurrence/$25,000 Underinsured per occurrence

Cargo Liability 

$100,000 per occurrence

Rental Reimbursement

$200 per day/30 days/$6,000 total

Vehicles Included:

• 2015, Subaru Forester (VIN: JF2SJAWC3FH551077)

• 2015, Freightliner FSD-111 (VIN: 1J8GR48K99C553431)

Downtime 

Downtime is included. 

Premium

Coverages

Specific events trigger coverage by this policy. Coverage applies even 
if your vehicle is used for personal activities.

Auto Liability

Auto liability coverage pays out to other parties if the accident is your fault. 

Accidents can cause bodily injury or property damage.

Bodily Injury Liability

Bodily injury liability pays if you are responsible for another person's injury or 

death in an auto accident. It also pays for your legal defense. 

Property damage liability

Property damage liability pays if you are responsible for damage to another 

person's property, and also pays for your legal defense.

 Uninsured/Underinsured Motorist 

Uninsured/underinsured motorist coverage pays for your injuries caused by an 

uninsured/underinsured driver or a hit-and-run driver.

Medical Payments

This covers you, drivers of your scheduled vehicles, and passengers if they are 

injured in an accident, regardless of fault.

Carl Shelley

Lenny Smith

Name Date of Birth
Driver’s 

License State

Driver’s 

License Number

39847D7R05/16/68 NY 

12345D8B04/01/92 NY 

Drivers

Cargo Liability 

Cargo liability covers claims against your business for damage caused to non-

owned goods while they were in your care, custody, or control. Incorrect 

loading or improper transport is not covered.

Other Coverages Not Selected

You did not choose to include these coverages in your policy.

Vehicle Coverage

Comprehensive

Comprehensive pays for vehicle and glass damage due to, among other 

causes, theft, vandalism, explosion, and fire. 

Collision 

Collision pays for damages to your vehicle caused by a collision or when it 

overturns.

 

Rental Reimbursement

Rental reimbursement pays toward expenses for a comparable rental car, 

truck, or trailer while repairs are being completed as a result of a covered loss. 

Only applies to vehicles with physical damage coverage.

Downtime 

Downtime pays toward lost net income if you or we cannot readily find a 

comparable rental car, truck, or trailer while your vehicle or trailer was 

inoperable as a result of a covered loss.

Risks Not Covered by Commercial Auto Insurance

Drivers

Costs that result from the risks below are not covered by commercial auto 

insurance.

Intended or expected property damage or injuries

Property damage or bodily injuries that you cause intentionally or might 

reasonably expect to occur as a result of your actions are not covered. 

Injuries covered under workers' compensation

Injuries addressed by a worker's comp policy are not covered by commercial 

auto insurance.

Hired and non-owned vehicles

Only vehicles listed on the policy are covered. Temporary rental vehicles are 

covered if your listed vehicle is being repaired, serviced, or suffered a total 

loss. Other vehicles that you may rent or use are not covered by this policy. If 

you get a replacement vehicle for a vehicle that is listed on the policy then you 

have 30 days from when you buy it to replace it on our policy.

Mobile equipment operation

Liability associated with the use of mobile equipment is not covered, for 

example a forklift or a crane.

Racing

Damage or injuries caused by racing are excluded from coverage. 

Details of Your Quote
 One year coverage starting on 01/01/20.

You can download the Certificate of Insurance (COI) and print your insurance cards as soon as your 

payment is processed.

Return to Quote

The premium is the amount you pay monthly or yearly to purchase this policy.

Monthly:  $2,250.00 (12 monthly payments of $2,250.00) 

Yearly: $24,300.00 (Save 10%)

Benefits

This policy provides specific benefits in the event of a covered loss.

Cancellation Policy

Terms and Conditions

You may cancel your policy with advance written notice or by talking with one 

of our insurance experts at 1-844-472-0967. Please note that policies cannot 

be canceled by voicemail or email, and be aware that state regulations or 

policy language may affect when we are able to offer cancellation. Also, a 

notice period may apply if you are in the for-hire transportation of goods or 

passengers industries and we have made a state or federal filing on your 

behalf. The notice period before your cancellation is subject to the minimums 

set by state or federal authorities and can be up to 35 days. Your policy is also 

subject to cancellation by us if a premium payment is not made by the due 

date. In addition, late payments are subject to a late fee, and a fee also will be 

assessed for checks that are returned for insufficient funds.

Your annual premium is subject to change after coverage has been bound. 

Please be aware that the information submitted to us by you is subject to 

verification via an annual audit in accordance with the terms of your policy.

Any person who knowingly and with intent to defraud any insurance company 

or another person files an application for insurance or statement of claim 

containing any materially false information, or conceals for the purpose of 

misleading information concerning any fact material thereto, commits a 

fraudulent insurance act, which is a crime and subjects the person to criminal 

and [NY: Substantial] civil penalties. (Specific language not applicable in 

Colorado, Florida, Hawaii, Massachusetts, Nebraska, Ohio, Oklahoma, Oregon, 

Tennessee, or Vermont; in the District of Columbia, Louisiana, Maine, Virginia, 

and Washington, insurance benefits may also be denied.) For full terms and 

conditions, please visit biberk.com/#/terms-conditions/comm-auto

Return to Quote

Get Plan

INSURANCE COVERAGE

Workers’ Compensation

Professional Liability (E&O)

General Liability

Property & Liability (BOP)

Commercial Auto

Umbrella

Most policies issued through biBERK.com will be underwritten by Commercial Casualty Insurance Company (CCIC), Berkshire Hathaway 
Direct Insurance Company (BHDIC), National Liability & Fire Insurance Company (NLF), or Atlanta International Insurance Company (AIIC), 
which are AM Best rated A++ insurers.
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biBERK COMMERCIAL AUTO
1-844-472-0967

Mon–Fri, 7AM–9PM EDT

Talk to a Licensed Expert

Print Auto ID Cards

Policy starts on 01/01/20 with one year of coverage.

Get Certificate of Insurance (COI)

Commercial Auto: 1234567-01-CA

A copy of your policy will be emailed and mailed to you.

Make sure your business is fully covered. 

Workers' Compensation

What is it: Protects your employees and your company if an employee 

experiences an injury or contracts an illness while at work.

Why get it: It is required by law in most states and provides employees and 

their families peace of mind knowing they won’t have to pay for medical 

treatment or other injury-related expenses.

Example: One of your contractors on a job falls off a ladder and injures his 

back. Workers' comp covers 100% of the related medical bills, with no 

deductibles or copays. His lost wages while away from work are covered up to 

limits set by state law.

Get Workers' Compensation

Property & Liability (BOP)

General Liability

Thank You!
Thank you for your business! Welcome to biBERK, part of 

Warren Buffett's Berkshire Hathaway Company. If you have 
any questions please contact customer service at 

1-844-472-0967.

INSURANCE COVERAGE

Workers’ Compensation

Professional Liability (E&O)

General Liability

Property & Liability (BOP)

Commercial Auto

Umbrella

Most policies issued through biBERK.com will be underwritten by Commercial Casualty Insurance Company (CCIC), Berkshire Hathaway 
Direct Insurance Company (BHDIC), National Liability & Fire Insurance Company (NLF), or Atlanta International Insurance Company (AIIC), 
which are AM Best rated A++ insurers.
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SMALL BUSINESSES

ABOUT

Careers

RESOURCES

FAQs

Balance Sheets

Loss Control

CONTACT

1-844-472-0967

Live Chat

Get a Quote

Reviews

� �

4.9 / 5

Jon’s Trucking

PAYMENT TERMS

12 Monthly Payments

You paid $90.80 on 01/01/20. Confirmation Number: 65389012 

NEXT PAYMENT DUE 2/1/2020

$90.80

UX IMPROVEMENTS
THANK YOU
• Added the capability for the user to download a certificate  

of insurance.

• Included helpful information about other coverage they  
may need to protect their business.

RESULTS
• The application is being tested with a small consumer audience 

and will be launched to a large audience in 2022. 


